
From: 
To: 
Subject: 
Date: 

TrackingUpdates@fedex.com 

Addie Farrell 
FedEx Shipment 770912928402 Delivery Exception 
Friday, July 10, 2020 10:32:46 AM 

We were unable to complete delivery of your 
package 
We made a delivery attempt: 07/10/2020 10:08 am. Delivery will be 
attempted on the next business day. 

See "Resolving Delivery Issues" for recommended actions 

It& See "Preparing for Delivery" for helpful tips 

Tracking# 770912928402 

Ship dGte: 

Thu, 7/9/2020 

At!n: Mindy \Nilrnx 
City or h1gbNnod 
ln(Jlil\/•.iGod. Ct, tl030·I 
us 

Shipment Facts 

Delivery exception 

FedEx: atternpted. but W8S unnble to cony:~ete de~~very of the 
lnlbv1ing shipms11i: 

Status: 

Service type: 

Number of pieces: 

Weight: ()5() lh 

Special handling/Services: De~lver \Neekdny 

Standard transit: 7!1D.1202D hv 10:30 arn 

Resolving Delivery Issues 
The tearn)n (~dh:e~y l/,,1;:is nol t~G:"=':pk~ted :~; ournned tKd0~.'1!. V1/h1:H-:: 
~ipp~it~abk~. msn::..:J:on recommendations <Jt-:: ;:i.~;~o prnv~(~~~d. 

Excemion Recommended Action 
Reason 

Cu::,toff~ei" Dorn" h1g v1m pt·ov!de the t~me ?.nd add:es-:; of 

not the FedEx: !ocat~on 1...-1here you mnv pk::k up your 
Avaibbks r.)r sh~prnenC and a!so iDd!cate if another deliv::::ry 
8us!n::::ss aiten·1pi 1Nm be made, 

Scheduled delivery· 

Mon, 7/13/2020 by 
10:30 am 

Yelsnll Zdtser, R€ssarch 
Arn1lyst 
Un~~0here! Loca! ·i 1 
464 Lucas /\vrsnue. Sui~0 201 
LOS ;:.,_NGEl.f.S. CA soo·i7 

us 



Preparing for Delivery 
To he!p en::,ti:e -s.uGces-s.fti~ deHve:y of vour shlpment, p~e~1~;e rev:e1...-.; 
the be!ow. 

Won't be 1n? 

\(nu :-nsy b:::: ab~e to ho!d your deHv::::ry at a GoHv~.n:l::::Ht F::::UEx V\iodd 

Seni:Ce Cenk:t G~ ~;::dE:< {)ffo::~~ ~ncation ~Of pk:k :..:p. r~ad\ yow 

~;~:ipmeni to deteFn~~H:: Hok{ al f'~~df.>: ~DG~Uon '~vai!,~b~hty 


