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Ca!ifornia Pubnc Utinties Commission 

The CPUC regulates services and utilities, protects consumers, safeguards the environment, 

and assures Californians' access to safe and reliable utility infrastructure and services. The 

essential services regulated include electric, natural gas, telecommunications, water, railroad, 

rail transit, and passenger transportation companies. On this website you'll find information 

about the many initiatives underway at the CPUC. 

News & U 

o PG&E Chapter 11 Bankruptcy 

o Wildfires 

• Utility Wildfire Mitigation Plans 

• De-Energizaifon 

o fv1arch 20-21, 2019. Wildfire 

Technology Innovation Su:Ti:Tnt 

o PG&E Safety Culture Investigation 

o lnvestigaifon Into PG&E\; Potential 

Natural Gas Safety Violations 

o Enforcement Actions & F>rogrnms 

o Affordability Proceeding 

o Aiiso Canyon Weil r:·ailure 

o Pubiic Participation Hearings 

Throughout State 

o Press Releases 

o Read our Blog 

o Monthly t'-lewsletter (Working for 

California) 

• Subscrlbe1 

o Looking tor a Job7 Check Out Our New 

Jobs Portal 

CPUC Regulates and Registers these Services to 
Protect the Public 

En€rgy 

The CPUC regulates investor-owned electric and 
natural gas utilities operating in California. 

http://www.cpuc.ca.gov/ 
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Corrnnw1ico~tioris 

The CPUC develops and implements policies for the 
telecommunications industry 

R;iil 

The CPUC is the state agency that oversees rail 
safety; this includes freight, inter-city and commuter 

railroads, rail transit and rail crossings. 

Passenger 

The CPUC also administers safety oversight and 
enforcement of passenger carriers (limousines, 

shuttles, etc.). 

Wa!er 

The CPUC investigates water and sewer system 
service quality issues, analyzes, and processes utility 

rate change requests. 

Learn Morn 

How Do I. .. 

o File/.\ Complaint 

o File A Formal Document 

o Find A Commission Decision 

o Find/.\ Commission Resolution 

o Find Consumer Contacts Statistics 

o Find an Advice Letter 

o Get Involved in a Proceeding 

o Get a .Job with CPUC 

o Make f~·ublic Comments 

o Search for Official Documents 

o Current Agenda 

Climate Initiatives to Protect California 

Em;,rgy Emciency 

® 
Integrated Resource Planning 

2 of 6 

~ 
~~ 

Electfic Vehicles 

http://www.cpuc.ca.gov/ 
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Document Search 

Search by time penoci 

Insights 

Reduction in Rail Accidents 

in2014 

Search by Document type 

Increase in testing for 

Natural gas leaks 

Filing a Language Access Complaint 

1\dvanced search form 

Energy efficiency programs 

last year saved enough 

energy to power almost this 

many homes 

The California Public Utilities Commission (CPUC) strives to provide all members of the public 

equal access to its services. In compliance with the Dymally-Alatorre Bilingual Services Act and 

Title VI of The Civil Rights Act of 1964, the CPUC provides verbal interpretation and translation 

of written materials 

Find out 1nore! 

Planning to Dig? call 811 

1. org/ 

Need Help Finding Something On Website? 

Emaii vvebmaster@cpuc.ca.gov 

Follow Us! 

Events 

http://www.cpuc.ca.gov/ 
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E\rent(s) scheduled on this date (1) _-

» CPUC Voting Meeting 

4/25/2019 9:30:00 AM: CPUC Auditorium, 505 Van Ness Ave., San Francisco, CA 94102; also 

available via listen-only phone line at 1-800-857-1917 

Selected Events Above; See Daily Ca!endar For All Events 

yqtiri9 .... r\/1.E?E?tirig ... 

The CPUC holds regularly scheduled public meetings where at least three of the 

five commissioners (a quorum) meet to discuss and vote on various issues. More 

info ... 

o Current Agenda 

• PG&E Chapter 11 Bankruptcy 

• F>G&E Genera! Rate Case 

•Wildfires 

o Utility Wildfire Mitigation Plans 

o De-Energizaifon 

• l\ilarch 20·21, 20 i 9: Wldf1rn Technoiogy innovation Summit 

• Affordability Proceeding 

• Aliso Well Failure 

• Pubiic f~·articipat:on Hearings Throughout State 

• Press Reieases 

• Read our Blog 

• fv1onthly Newsletter (Working for California) 

o Subscribe' 

• l..ooking for a Job? Check Out Our Nevv ,Jobs Portal 

Current Publications 

o 2018 Annual Report 

http://www.cpuc.ca.gov/ 
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o Caiitomia Smart Grid /.\nnual Report 

o Customer Choice Project 

Tell Us What You Think 

Make your thoughts known on selected proceedings and issues using our online comment form. 

You can also view the results. 

o Call Completion 

• Make Corrnnent 

• Vievv Resu~ts 

o Online Public Participation Survey 

• Make Comment 

• View Resuits 

o Comments or Complaints About the CPUC 

• Make Corrnnent 

• Vievv Resu~ts 
• View 20i 8 Results 

• View 2017 Results 

Online Comment Page 

Useful Links 

o View the Docket Card 

o Voting Meetings 

o Commissioner Cornrnittee Meetings 

o Strategic PlanninQ 

o Current !\oenda 

o Topics of Frequent Interest 

o \!Vebcasts 

o Find a Cooling Center 

Looking for Consumer Information? 

Information on our programs, complaint process, brochures, and more' 

Visit the Consumer Information l/Jebsite 

Follow Us! 

http://www.cpuc.ca.gov/ 
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